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Jackson Hole A few months after COVID-19 closed Internal Revenue Service buildings

wicolgin@hollandhart.com and employees were sent home to work remotely, the reality of a backlog

of pending matters led IRS Appeals to awaken and move forward again.
Appeals officers, Exam teams, and taxpayer representatives tentatively
began holding Appeals conferences and meetings using Webex and
recently ZoomGov, the approved online video conferencing platforms for
IRS Appeals. A growing familiarity with remote working, paired with the
availability of online video and screen-sharing platforms, resulted in
unexpectedly fruitful Appeals processes for taxpayers during the
pandemic.

Please click here to read the full article: IRS Appeals Conferences During
the Pandemic.
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